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WHERE ARE WE LOCATED
We are located in the town of Nhulunbuy in 
East Arnhem Land on the Gove Peninsula on the 
North-East coast of the Northern Territory.  
East Arnhem Land is one of the last wilderness areas 
on earth! The Gove Peninsula is scenic with long white 
sandy beaches, azure waters and green vegetation.

East Arnhem Land covers an area of 96,000km2 and 
accommodates approximately 14,000 people with 
about 2,000 non-Aboriginal people living in Nhulunbuy.
The balance of people live in surrounding Aboriginal 
communities and homelands. 

The town of Nhulunbuy is a service hub to the 
surrounding region and offers services such as 
shopping, banking, schools, medical services and 
sporting facilities.

WHY CHOOSE US
The Arnhem Early Learning Centre is privately owned and managed. Day to day management of the Centre 
and educators is the responsibility of the Director, Hayley Palazzi, who is also one of the owners.

We were the first childcare Centre in the NT to achieve the rating of “Exceeding” National Standards (NQS) 
during our Accreditation process. All our programs are based on the Early Years Learning Framework and 
aim at achieving quality outcomes for each individual child. 

We offer a range of services for children from 3 months to 12 years old including day care, out of school hours 
care, bus transfers to school or pre-school, we have a large playground with new equipment as well as plenty 
of indoor spaces and learning experiences. We also have a team of dedicated and enthusiastic educators. 

OUR PHILOSOPHY
At the Arnhem Early Learning we believe it is important for children to feel safe and comfortable in their 
surroundings. We strive to foster a sense of belonging so that children feel confident becoming involved in      
                     experiences and offer play based learning within the environment.

We welcome and value parent input and encourage parents to 
take advantage of our open door policy. We understand families 
are the children’s first and most influential educators and we 
aim to work in partnership with all families and share children’s 

attempts and successes together.

In consultation with parents we will provide programs and 
experiences that give children the opportunity to make 
choices and take on new challenges. Our programs will 
reflect the needs and interests of every child and we will 
provide opportunities for children to further develop 
their social, emotional, cognitive, physical, language and 
self help skills.

Our objective for our children is to explore the many 
different aspects of the environment; demonstrate real 

life experiences, expand children’s curiosity and thinking, 
and acknowledge and respect the diversity of all children’s 

It is important to all of the children that parents show 
and interest in them, it enables them to feel valued and 
gives a sense of pride.
We will communicate with parents through a variety 
of ways including Facebook, emailed notices, informal 
chats, phone calls, account updates/statements and 
anonymous feedback form on our website.

SESSION TIMES
Day Session 6.30am to 5.30pm
Monday to Friday
We offer the option of Permanent or Casual sessions for 
half or full days.
Permanent sessions are those where a child is booked to 
attend Monday through to Friday and attend full time; 
or a permanent day can be booked for a specified day 
every week, for example, every Tuesday and Wednesday.

Casual Sessions
Casual sessions are those sessions booked on
a needs-basis depending on place availability. 

Casual sessions must be paid for in advance
or on the day of care at drop off time.

Half day morning session 
drop off is anytime from 6.30am 
However pick up must be no later than 12.15pm

Half day afternoon session drop off is 
anytime from 12.30pm
However pick up must be no later than 5.30pm
You are required to pay for all sessions booked in advance.

Closures
We are closed on Public Holidays and the interim period between 
Christmas and New Year.

COMPANY INFORMATION
Registered business name: Arnhem Early Learning Centre Pty Ltd
Service number: 00011908
Provider number:  00001244
ABN: 39 128 278 026

HOW TO CONTACT US
PO Box 1430
Nhulunbuy NT 0881
t 08 8987 1004 f 08 8987 2004
e  director@govechildcare.com.au
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backgrounds. We strive to provide an 
accepting environment where the gender, 
additional needs, cultural and socio 
economic background of the educators, 
children, families and community as a whole 
are respected and catered for.

Our philosophy and goals come in line with 
the Early Years Framework (Belonging, Being 
and Becoming). This will reflect our practices 
and decisions and guide all activities 
within our Centre. 

Our goal is to guide children positively 
through their everyday life experiences, 
model appropriate behaviours, show genuine 
affection, understanding and respect for all 
children so they can reach their full potential; 
Learning Through Discovery.

CULTURAL VALUES STATEMENT
The Aboriginal people of East Arnhem Land call themselves Yolngu and today blend western lifestyle 
with their traditional culture.

 The cultural heritage of the north-east Arnhem region has many aspects including land, societal 
structures, traditional beliefs, values and aspirations, art and cross-cultural relationships with 
non-Aboriginal people.

The cornerstones of Arnhem Early Learning Centre’s approach to cultural heritage are:

•   Respect for Yolngu people as Traditional Owners and longstanding occupants of the  
north-east Arnhem region;

•   Recognition of the importance of traditional culture in Yolngu society;

•   Recognition of the fundamental importance of land in Yolngu culture and its relationship with 
other aspects of Yolngu culture; and

•   A continued commitment to improving cross cultural understanding between Yolngu and 
non-Aboriginal communities.

MISSION STATEMENT
To benefit the East Arnhem community through providing 
quality childcare to meet the needs of families and to promote 
an environment of positive interaction and support among all 
those involved with the service.

VALUES AND GOALS
At Arnhem Early Learning Centre we acknowledge and respect 
the fact that each child is individual and we will aim to 
nurture the child’s health, well-being and developmental 
skills according to their individual needs. 

Our aim is to provide high quality care which is 
within the guidelines and licensing requirements 
provided by Quality Education NT.

need to recognise and be responsive to the fact 
that children are already attending a formal school 
program. Planned experiences accommodate 
school age children’s particular needs for 
extracurricular recreational and social activity as 
well as time to relax before and after school and 
during school holidays. Children are included in the 
decision making about their planned activities. 

How can families be involved in the 
planning for their child?
We invite families to share information with us in the 
following ways:
•   Daily conversations with educators at the 

beginning and end of each day
•   Adding information in their child’s development 

book to exchange information and achievements
•  Requesting a formal meeting

So it’s not about our educators planning ‘lessons’ 
or doing formal ‘teaching’. Quality programs in our 
Centre are developed to support and guide children 
in all areas of their development in ways that take 
into account each child’s interests, strengths, 
experiences and needs.

PARENT PARTICIPATION 
AND COMMUNICATION

Our Centre adopts an open door policy where parents and family members are welcome at the Centre 
at any time. We appreciate that parents/guardians are the child’s first teachers and encourage family 
members to be involved in the Centre’s program.

The Centre aims to welcome parent participation in all aspects of the Centre’s activities and allow them to 
be comfortable with their individual level of involvement.

For example:
•   Spend some time and read a book or do a puzzle 

with your child and his/her friends
•  Visit the Centre to join in with activities
•  Volunteer as a helper for excursions or outings
•   Come outdoors and kick a ball or play a game 

with the children
• Collection of scrap materials for arts and crafts
•   Sharing your special interest with group 

e.g. music or cooking
•  Sewing or mending of dress up clothes
•  Maintenance of books, toys or equipment
•  Fundraising
•    Attending social events e.g. 

Christmas party, Easter celebrations etc.

Page 5 Page 2



Our aim is to provide the children with programs that enable 
positive learning outcomes and facilitate physical, social, emotional 
and intellectual development with support and positive guidance.

Our educators aim to develop programs that are not only 
developmentally appropriate to meet the needs of each 
child, but they also aim to allow the children to be Learning 
Through Discovery.

There is a balance between active and quiet; indoor and outdoor; 
individual and group; free play and directed activities for the 
children to participate in. Our educators regularly evaluate their 
programs, routines, individual children’s progress and their own 
performance. We invite parents to provide their participation in 
these evaluation processes as it allows this information to be used 
in future planning of the program.

OUR SERVICES
•  Rated “Exceeding” National Quality Standards
•  Long day care (permanent, half day or casual sessions)
•  Out of school hours care
•  Vacation care
•  Bus drop off/pick up
•  Afternoon tea provided
•  Childcare Benefit approved
•  Qualified and experienced educators 
•  Parent participation encouraged
•  Quality equipment and toys
•  Large playground
• Breast-feeding friendly environment
• Back up power generator

OUR EDUCATORS
We have multi-cultural enthusiastic caring educators who 

bring a variety of different experiences and knowledge 
to our Centre. They are qualified or are completing 

their qualifications in Children’s Services, either as a 
Diploma or Certificate III.

All educators have or are trained in:
•  Senior first aid
•  Asthma Management
•  Anaphylaxis/Epi Pen
•  Fire awareness
•  Food handling
•   Working with Children Clearance (Ochre Card)

OUR ROOMS
Four age groups are cared for in the Centre in four 
separate rooms. They are as follows:

• Babies:  3 months to 18 months
• Toddlers:  18 months to 3 years
• Over 3s:  3 years to 5 years
•   Out Of School  5-12 years (Before/After 

hours Care (OSHC)  School Care and Vacation Care)

These groupings may be reviewed from time to time 
to meet the needs of the community.

OUR PROGRAMS
Our policy is to inform parents on a daily basis through 
our displayed day books in each long day care room 
which show what has occurred each day. 

The programs behind these activities and experiences 
are based on the Early Learning Years Framework 
and individual child interests and needs and are 
play-based. Activities and experiences cover areas of 
development including:

•  Physical skills (large and small muscles)
•  Language and literacy skills
•  Personal and interpersonal skills
•  Creativity and expressive arts
•  Problem solving, thinking and mathematical abilities

While these areas should be covered in a program, 
depending on the age or stage of each child’s 
development, there may be a different focus for the 
experiences that are planned for individual children. 
Some typical examples of the ways that children of 
different ages may be planned for include:

Babies – Planned experiences for Babies frequently revolve around routines such as meal and 
nappy change times, and sleep and settling routines. Interactions are usually one on one with the 
educator and the environments and resources provided are set up so that the baby can 
safely explore and interact in their own way.  We rely on feedback and 
information from families to help understand each baby’s needs.

Toddlers – Planning for Toddlers has a strong focus 
on supporting them as they develop their language, 
independence and social skills. Planned experiences are 
set up so that they can practice and extend those skills 
but they have to be flexible to accommodate different 
interests and abilities.

Over 3s – Planning for Over 3s has a stronger 
focus on the development of early academic skills 
such as reading, writing and mathematics – 
however, they are still play-based and directed 
by children’s interests.

School age children – The programs for 
school age children are unique in that they 
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